Outreach Services

Presentations available for:
* Individuals = Community groups

= Families s Older adults D aVi S CD l.l n ty

= Employers = Support groups

HEALTH DEPARTMEMT

» Caregivers * Faith-based Organizations Sen i or se Ni ces
= Businesses
Long-Term Care Ombudsman P rograms

Supports and protects the rights of individuals living in Nursing
Homes and Assisted Living Facilities,

Services is provided by an authorized individual to receive and
investigate complaints:

Without regard for income and resources

As requested by an individual or on behalf of an individual
Available to a person who resides in a long-term care facility
Available o a person attempting te enter a facility

Volunteer
Thinking about helping others?

Opportunities include: teaching a class, serving a meal, providing
a ride, and much more!

Additional options are available through RSVP for 55 and clder
volunteers,

AmeriCorps For All Services Call

Seniors
_ (801) 525-5050
For More Information on All Resources
www.daviscountyutah gov/seniors 22 South State Street

Clearfield, UT 84015




Supported Aging

Caregiver Support

Caring for a spouse, parent, family member, or friend?
Meed a break? Our services:

Connect you with community resources

Pay for some equipment and devices

Pay for some respite care services or time for yourself
Educational classes for caregivers (Dealing with Dementia
and Caregiver Academy)

Aging at Home

Struggling to remain independent safely living at home or know
someone who is, we provide the following help to those who
qualify;
» Housekeeping
* Personal care
o Bill paying

* Grocery shopping
+ Medical equipment
* Running errands

Non-Emergency Medical Transportation

Transportation assistance to non-
emergency medical visits (i.e, dental,
pharmacy, therapy appointments) within
Davis County for those in need.

Suggested contribution; 33,00 per trip

Home Delivered Meals (Meals on Wheels)

@

Het, healthy meals delivered to Davis
County adults, 60 years of age and older,
homebound.

Sugpestad contribuition; 3 50 per manl

Healthy Aging

Programs and classes which educate older adults on the
importance of staying active and healthy.

» Chronic Disease Self Management Program = Bingocize
» Tai Chi for Arthritis ¢ EnhanceFitness
« Arthritis Foundation Exercise Program e Walk with Ease

Senior Activity Centers

Offering fun, healthy, and social opportunities to adults, 60 and
older. Opportunities include:

Making New friends

Dally dining

Educational classes (Drivers Safety)

Fitness classes (Tai Chi, Yoga, Enhance Fitness, etc.}
Crafts

Transportation to center

and much more!

Senior Activity Center Locations

& B & & & & &

Morth Davis Central Davis South Davis

42 5, State Street 81 E. Center 5Street 726 5. 100 E.
Clearfield, UT 84015 Kayswville, LT 84037 Bountiful, UT 84010
(801) 525-5080 (801) 4d44-F290 (BO1) 451-3660

Aging Resources

Health Insurance & Senior Medicare Patrol

Provides information on;

= Lowering prescription drug costs
= Counseling on Medicare, Medigap, Medicare Prescription
Drug plans, Medicare Advantage plans and Medicaid



SENIOR SERVICES TR
(801) 525-5050 HEALTH DEPARTMENT

Meals on Wheels

: . Davis County Meals on Wheels is made
Meal DE!WEW Times Are possible through donations, local, state,

Between 10:00AM-1:00PM and federal funds. Your generous

*Deli : g q contributions help to cover the costs and
DESheery Hmes sy VRTY. Cay tORay minimize the need or size of

, - a waiting list ensuring everyone in need has
MEHI DE"“E"Y & CEHCE"ﬂtI'ﬂ'ﬂ access to this wonderful service,

Policies

» Meals may NOT be left outside,
» We CANNOT enter your home ifyou arenot  « $3.50 per meal is the suggested

DAVIS COUNTY r! Davis

Suggested Contribution Procedures

there, contribution for this service.
* Volunteers may NOT perform or assist with & | arger contributions are also accepted
any tasks unrelated to home delivered meals. and appreciated

+ Pets need to be restrained during delivery.
* PLEASE give al least TWO business days

notice of any cancellation, or changes to your

* Monthly service letters (staterments) are
sent to you & contributions may be
sent to; Davis County Senior Services

meal delivery. _ P.O. Box 618
* To cancel, please provide your name, Farmington, Utah 84025
address, telephone, and date of cancellation,
to the Senior Activity Center contact number REMINDERS
below, » Refrigerate meals if you plan to not eat

them immediately,
= To reheat a meal, microwave for 2-3
minutes.
Meals may be frozen,

Please Call Your Local Senior Activity Center With Questions

South Davis Central Davis North Davis
726 5. 100 E. B1 E. Center Street 42 5. State Street
Bountiful UT Kaysville UT Clearfield UT

(801) 451-3660 (B01) 444-2290 (801) 525-5080

*Annual eligibility assessments are needed for participation.



CONDADO DE DAVIS

SERVICIOS PARA PERSONAS ;! Davis

DE TERCER EDAD EOURTY
(801) 525-5050 HEALTH DEPARTMENT

Comidas a Domicilio (Meals on Wheels)

Los horarios de entrega de Comidas a Domicilio del condado de Davis es
comidas son entre las posible gracias a donaciones y fondos locales,

estatales y federales. Sus generosas

10:00AM a 1:00AM contribuciones ayudan a cubrir los costos y
* Tiempo puede variar minimizar la necesidad o el tamafio de una
lista de espera, asegurando que todos los
Pélizas de cancelacion Yy necesitados tengan acceso a este maravilloso
entrega de comidas iy
* Las comidas NO se podran dejar afuera. Procedimientos del
= Losvoluntarios NO pueden entrar su casa aporte sugeridos
cuando no esta en casa. + %£3.50 por comida es el aporte sugerido para
« | os voluntarios NO pueden realizar ni este servicio.
ayudar con ninguna tarea no relacionada ¢ También se aceptan y agradecen
con las comidas entregadas a domicilio. contribuciones mayores.
» Las mascotas deben estar sujetas durante la» Se le envian cartas de servicio mensuales
entrega de la comida. (estados de cuenta) y las contribuciones
* POR FAVOR, notifigue con al menos DO5% pueden enviarse a:Davis County Senior Services
dias antes, cualguier cancelacion o cambio P.O. Box 618
en la entrega de su comida. Farmington, Utah 84025
* Para cancelar, proporcione su nombre, RECORDATORIOS
direccion, teléfono y fecha de cancelacion al  « Refrigere las comidas si no planea comerlas
numerc de contacto del Centro de inmediatamente.
actividades para personas mayores que * Pararecalentar una comida, coldquela en el
aparece a continuacion. microondas durante 2 o 3 minutos.

= Las comidas pueden congelarse.

Si tiene preguntas, llame a su centro local de actividades para personas mayores

South Davis Central Davis North Davis
726 S. 100 E, B1 E. Center Street 42 5, State Street
Bountiful UT Kaysville UT Clearfield UT

(801) 451-3660 (801) 444-2290 (801) 525-5080

*Se necesitan evaluaciones anuales de elegibilidad para participar,



Frequently Asked Questions

DAVIS COUNTY
SENIOR SERVICES
(801) 525-5050

Home-Delivered Meals (Meals on Wheels)

What is the Home-Delivered Meals Program?

The Home-Delivered Meals Program, or Meals on Wheels, is a program that
provides nutritious meals to homebound clder adults (those who are unable
to leave their home without assistance). The intention of the program Is to
reduce food insecurity and social isolation in older adults. Each meal is
nutritious, providing one-third of the daily required intake needed. The
program also offers safety checks and human connection for older adults who
are living alone.

Davis

COUNTY
HEALTH DEPARTMENT

Warm meals are delivered to the residents’ homes between 10;30 am and
12:30 pm, Monday through Friday, with extra meals for weekends being
delivered on Thursday and Friday to those who are eligible, The program
offers a wide variety of meals. To view the lunch menu, visit us at
Daviscountyutah gov/health/senior-services/senior-service-centers,

Who qualifies for Home-Delivered Meals?

Those eligible to receive meals are Davis County residents who are 60 years of
age or older, are homebound, do not or cannot drive, and are unable to
prepare their own meals. The spouse of anyone currently receiving meals also
qualifies for home-delivered meals, regardless of the spouse’s age.

For more information, visit the Davis County Meals on Wheels website at
Daviscountyutah.gov/health/aging-and-adult-services/home-delivered-meals.
To see if you or a loved one qualify for the program, call Davis County Senior
Services at 801-525-5050.

Healthy Choices. Healthy People. Healthy Communities.




Frequently Asked Questions

Home-Delivered Meals (Meals on Wheels)

How much does it cost?

Meals on Wheels is made possible through local, state, and federal funds, as
well as individual contributions, The suggested contribution is $3.50 per meal.
While no older adult will be denied a meal due to inability to pay,
contributions are suggested to help maintain the Meals on Wheels Program.

What if 1 only need meals delivered for a short period of time?

If an older adult is homebound for a short period, such as after a surgery, they
may be eligible to receive home-delivered meals for the duration of their
recovery. Once they are no longer homebound, we recommend that they eat
at their nearest Senior Activity Center in a congregate or social setting.,

How do | sign up?

If you have any questions about the Meals on Wheels Program or would like
to be enrolled in the program, please call Davis County Senior Services at 801-
525-5050 or visit the Davis County Meals on Wheels website at
Daviscountyutah.gov/health/aging-and-adult-services/fhome-delivered-meals.

Give Back!

Meals on Wheels volunteers are needed to help deliver meals. If this is
something you are interested in, please call our RSVP office at 801-525-5094.

Additional Resources
« Commodity Supplemental Food Program (CSFP)

o Utahfoodbank.orgicsfp/
* Supplemental Nutrition Assistance Program (SNAP)

o Fns.usda.gov/snap/supplemental-nutrition-assistance-program
= DavisdHealth Resource Locator

o Daviscountyutah.ggv/health/davisdhealth/resource-locator

Healthy Choices. Healthy People. Healthy Communities.



Senior Services Division T Davis
“ Malnutrition in Older Adults HJEMTH Brlonioid

This report % intanded o identify and understond public health issues offecting older odwits age 60+ fving i Dovis County. The goal o,
his repart is o increase awareness of these conditions and their impact on indniduals ond communities, identify groups most affecte:
by these issies, ang estoblish strafegies Jor improvement

Overview of Malnutrition

Malnutrition occurs when a person does not get enough of the nutrients thelr body
needs, Malnutrition encompasses three groups of conditions: undernutrition,
nutritional deficlencles, and obesity and chronic disease.

Utah currently has the highest number of deaths atiributed to malnutrition among MEI nutrition
those age 60+ in the nation. Davis County has the S8th highest rate among Utak caunties KEY F] nd ings
for this issue, which is double the national rate. Women have higher rates of
malnutrition-related deaths than men, particularky in Davis County and Ltah, Note that I
women generally live longer than men, so they are mare likely to experience the effects 2 zx

of maktnutrition,
LIAFHO L'-".-’:I; !_'_IlJ"IT', mainuirition

death rate is more than 2 time

Muolntutrition Deaths Among Those Age 60+, Rate per 100,000 (2018-2022)

it oyl B
_ DavisCounty iz b ISl Tk 3]

higher than the national rate

“

64.1 4_-. U . ::3 3 2759 219
Daan SO0 WOWSTR, 2010 - 3003 [erwde)
A commen risk factor for malnutrition is fiving below the poverty level, Those who have
a tow or fixed income may be unable to buy nutritious meals due to the cost Davis

2 oub of 3 desths atiributed Lo

County has a low percentapge of older adults living below the poverty level compared to il
Utah, yet 1 tn 13 older adults Is worried about belng able to afford nutritious meals. malnutrition among older
adults [n Davis County are
Percentage of Population Living Below Worried About Having Enough Money WOITEN
the Poverty Level (2017 - 2021) to Buy Nutritious Meals (2017 - 2021) |
.'EU*'F'DD-I.IHI:IFJ!'I- Totst Pogulation B &0+ Fopolation Tatal Faputation
8.8% 17.7% 128N

= B
II

Ll -

Bavis Coanty Litah
Dlata [0S, 2017 - 2021 feriade) Dty LS CEPSS 2017 - 2021 {estimate)
Risk Foctors for Molnutrition in Older Adulis Include;

& Foor appeiie # Social isatation g S e e
» Chronlc disease » Dementia italized for 4 to 6 dave
« Poordental health » Low or fixed income ek g Ui 't'_"'
= Trouble chewing or swallowing o Changes in living situation longer than those withiout
» Poor mental health » Transportation imitations mainutrtion

s Medication side aflects » Caring for grandchildren
Daea: Feoming Amgrics, 2091 Hutnsian and Aeioy Risosog CeammL 1021 I



Current Progress and Strategies for Improvement

Local Malnutrition Prevention Efforts
Home-Delivered Meals (HDM) and Congregate Meals
Number of HOM Delivered Annually, Davis County Oider adults who participate in Davis County Senior Services'

pRITS 0 nutrition pragrams are evaluated for thair risk of malnutrition. An
-HDM B Congregate average of 23% of congregate meal clients and 54% of HDM clients

? 120,000 were determined to be nutritionally at risk in 2023, To combat this,

= 100,000 /’\ the Senior Services Division has increased the number of meals

£ go000 pravided through the Senior Activity Centers. Home-deliverad

é ' rneaals, in particular, have increased by nearly 7,000 meals annually
|5 60,000 since 2019,

L

E 40,000 senlor Services also participates in the Food Connection program,

=

20,000 which allows them to parimer with local restaurants to provide
food to older aduits. In 2023, restaurants conated over 15,000
o

3018 3020 2021 2022 3093 pounds of food to the Senior Activity Centers,

University of Utah Malnutrition Study

Comparison of porticiponts meeting Davis County Senior Services, in partnership with the University of
nutritiencl needs by study group Utah, I5 conducting a fiveyear malnutrition study, The University of
Utah provides a Registerad Distician, who works with older adults
initial Final attending congregate meals at Senlor Activity Centers. This position
73% works within all three of the Senior Activity Centers, conducting
rmalnutrition screenings, presenting food demonstrations, and
providing individual and group nutritional counseling and educatian,
I’Eﬂ: The shijective of the study is ta determine whether there is an
o 1 improvement in thie chients” niutrition after undergaing nutritional
D i | counseling,
l'i"nl*n' | A similar study was conducted from 2019 to 2022, and focused on
! l i homebound HOM dients. Each af the clignts who chase to participate
v 14% ’ § 14% A4% \qre evaluated for meeting their nutritional needs when they initiaily
i . | . joined the study and again at the end of the study. Those in the control
- — —— — group, who did not recelve any nutritional counseling, did not shaow

Intervention  Control
Meeting Calorie Needs

Diata: Saffel Shiter et |, 2022

Intervention  Centrol 5y jmprovement or even worsened, Meanwhile, the intervention

Mesting Protein Needs  Eroup, who received nutritional counseling, showed a marked
impravement [n meeting their nutritdonal nesds.

Local Resources
Bourtiful Community Food Pantny Bountifullondpantoy orp/pel-heln lan 1. 2o a464
DavisdHealth Resousce Locasar Raviscounbyutah gowthealthy davisshealth [0 -525-5000
Deuble Up Food Bucks Program Uah.orgigec-helplsnap-farmers-marker B01-328-2561
Find & Food Pantry Map Liahfoodbank:orgiind-a-gpantng B1-97R- 2452
Home-Delivered Meals Ravlscoun ,ymguﬂﬁ_ﬂﬁgmwwmmum a301-525-5050
sefior Activity Center Congregates Meaks )| Daviscountiilabg _ EIEi—_EE-—EE'EEI_
=== ——
LN e At e T M)

3 Meals on Wheel Srerie. 2009, Aes March 3. 203E [Vew) FUS Censas TR Arvessed March 15 1034 [V Ehl



Frequently Asked Questions

DAVIS COUNTY -A

SENIOR SERVICES Eﬂ'ﬁ
(801) 525-5050 HEALTH

DEFARTMEMNT

Rides4Health (Medical Transportation)

What is Rides4Health?

Rides4Health provides transportation for Davis County residents, aged 60
years and older, to various non-emergency medical appointments within
Davis County. Itis a curb-to-curb service, meaning that patrons need to be
able to get to the curb and into their appointment on their own or with an
aide or assistant that they bring with them.

What kind of appointments will you take me to?

Rides4Health provides transportation to doctor, dentist, mental health, lab
appointments, pharmacies, physical and occupational therapy, and more. If
you have questions about whether other types of appointments qualify,
please call 801-525-5061.

How much does it cost?

Rides4Health is made possible through local, state, and federal funds, as well
as individual contributions. There is no required contribution. However, the
suggested contribution is $5.00 per one way trip or $10.00 round trip.

How do | schedule a ride?

Reservations are provided on a first come, first serve basis and must be made
at least three business days before your scheduled appointment. However,
there may be some circumstances, such as bad weather, that could result in
Rides4Health not being able to provide a scheduled ride. To schedule a ride
call 801-525-5061.

Healthy Choices. Healthy People. Healthy Communities.




Frequently Asked Questions

Rides4Health (Medical Transportation)

| have a disability, can | use the program?

Yes, if you are 60 years of age or older. If you are under the age of 60, please
refer to our Additional Resources section for alternative resources.

Our clients must be able to get to the curb and into their appointment on their
own or with the assistance of an aide. Qur drivers are unable to help them get
to and from the vehicle, The vehicle accommodates walkers and manual or
electric wheelchairs. Rides4Health will also transport your aide or assistant to
and from your appointments with you.

What if my appointment is outside of Davis County?

Rides4Health is only able to provide trips within Davis County. To
accommodate medical needs outside of Davis County, Davis County Senior
Services has a voucher program through a UTA partnership that can assist
with these appointments,

What is the voucher program?

The voucher program is for those that are 60 years and older that have access
to safe, reliable, personal transportation provided by a driver of their
choosing. The other drivers are usually family members or friends. With this
program, the driver may be reimbursed for mileage on their personal vehicle.
The reimbursement rate is currently $10.00 for a short trip (14 miles or less),
with an additional $0.66 per mile for trips over 14 miles. The driver will need
to fill out a voucher and send it to UTA, who will then reimburse the driver for
the trip. This program is ideal for older adults that have appointments outside
of Davis County. For questions or to sign up for the voucher program, call
801-525-5061.

Healthy Choices. Healthy People. Healthy Communities.



Frequently Asked Questions

Rides4Health (Medical Transportation)

Additional Resources

* Public Transportation
e UTA Community Resources
= Rideuta.com/Rider-Info/Accessibility/Accessible-
UTA/Coordinated-Mability/Community-Resources
o UTA On Demand
» Rideuta.com/Services/UTA-On-Demand
o UTA Paratransit Services
= Rideuta.com/Rider-info/accessible-UTA/Paratransit-Services
o UTA Reduced Fare
» Rideuta.com/Fares-and-passes/Reduced-Fare
* Medical Transportation
o Medicaid Medical Transportation
= Medicaid.utah.gow/Documents/pdfs/NEMT brochure2022 pdf
© Roads to Independence
= Rticil.org/
o Veterans Transportation Service
» Va.gov/salt-lake-city-health-care/
" Vetride.va,gowv/

Healthy Choices. Healthy People. Healthy Communities.







?! Davis Education & Supportive

E OUNTY =
I HBARTIMENT Services for Older Adults
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Evidence-Based Programs
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: Tai Chi For Arthritis - A fall prevention program that has been shown to improve
: = balance, increase movement, strength, and improve maobility.

E EnhanceFitness - This group exercise class is a falls prevention program that helps

: older adults at all levels of fitness become more active, energized, and empowered.

: Bingocize - This fun class strategically combines the game of bingo, exercise, and/or
E health education.

. Living Well with Chrenic Conditions - Participants learn self-management skills

E needed to manage any ongoing health condition. The program has also been proven
= to be effective for caregivers.

L S SRR RS RN RN RN RN RN FEAFFA IS SRR R R e EE e EEEE IE R R R R R R R R R R R N RN R R R R AR ERERRRE SRR

Volur_r_t_eer Prngram
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meriCorps Seniors RSVP - This volunteer program pairs individuals aged 55+ with

volunteer epportunities to make a positive impact within their local communities. You
: choose how, where, and when to serve. AmeriCorps Seniors volunteers report better
: ! health and longevity having served.

LA R R LRI R PR Ry EEFEESEERFE S FE S S SIS R RN EEEEEEEE R R R N R E R F R R R R R R RN RN
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Medicare 101 - Let us take the guesswork out of Medicare. Comne learn about
enrolling, coverage options, and cost. The class provides information about Medicare
programs such as Medicare Advantage, Medigap, and assistance programs for those
with limited income.

Medicare Counseling - Trained staff and volunteers help older adults with Medicare,
Medicaid, and some Social Security questions. Information about regulations and
coverage is also provided. All assistance and education is provided at no cost.
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?! Davis Education & Supportive

COUNTY

LT T DERARTMENT Services for Older Adults

Caregiver Academy - A free multi-series workshop that assist family and community
caregivers in developing the skills needed to manage an in-home care environment,
The course also provides information about available resources and suppart groups.

: Caregiver Talking Points - Caregiver Talking Points are skill-building discussions that
: assist family and ather non-professional caregivers manage the challenges of care.
: These discussions occur one on gne or through virtual trainings.

Dementia Dialogues - Designed to educate community members and caregivers
about those exhibiting signs and symptoms of Alzheimer's disease and related
Edementias_

: Dealing with Dementia - Dealing with Dementia (DWD) helps caregivers understand
: dementia, manage problem behaviors, and take better care of themselves.

L 3
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. . .
; Davis County Support Groups
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Dementia Support Group for Caregivers Bereavement Support Group
South Davis Senior Activity Center h [iavis Senior Acti Center
726 5, 100 E. Bountiful 726 S. 100 E. Bountiful
1st Thursday of each manth 2nd and 4th Thursday of each month
from 3:00 - 4:30 pm from 2:00 pm - 3:00 pm
Morth Davis Senigr Activity Center *For more information contact fim Ginnuscio
42 5, State St, Clearfield (E0T)262-0296

15t Wednesday of sach month

from 300 pm - 400 pm
*For mare information contact the Alzheimers
Association Utah Chaprer ot 807-265-1944

rEfESSEES S E N EEEEENEEEEEEEEE D EE
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To learn more about upcoming classes, locations, and times call
Davis County Senior Services
801-525-5050

OR Visit: daviscounty.gov/seniors




SCREENINGS YOU NEED IF YOU HAVE
DIABETES AND/OR HYPERTENSION

Know your A1C

D Alm to get your AVC below 7%

Decide with your provider how often you
should check your blood sugar each day,

*Every three to six months

Blood Pressure

|:| Ask your provider to tell you your
blood pressure reading at each visit,
and write it down,

[j At every doctor's visit ask your e -

doctor if you should check it L !
at hame, too. o
*Once a year or at every doctor's visit

Cholesterol

[[] Have your LDL (*bad") cholesterol,
HOL ("good”} cholesterol, and
trighyceride (blood fat) levels
checked at least once a year, and
record your results

*Once a year

G

Eye Exam

D Make sure your eye exam results
are sent 1o your provider so they
can be Included as part of your
medical record.

*Once a year

[] Nicotine raises blood

Know your Numbers!

Kidneys

[] Get your yearty exam to tell
how well your kidneys are
working, and record results,

&8

*Once a year

Stop Smoking.

sugar levels and makes

insulin less affective,
which makes managing

diabetes maore difflcult.

*Don't start

Feet

[ ] A thorough foot check-up

can see if your skin, nerves
and blood arculation are in
good shape, Anyone with

diabetes can develop nerve B
damage, espedially In their -
feet and legs. -

*Once a year

B/a Davis

HEALTH DEFARTMENT

*DISCLAIMER; RECOMMENDED SCREENINGS DON'T TAKE PRECEDENCE OVER PHYSICIAN ORDERS






COING OUR PART with D Utak Department of
: . Health & Human Services
Adult Protective Services @ Aging Aot seevices

WHAT 15 Adult Protective Services (A PS]?

APS & & socil services program fecused an helping vulnarable adults ke with dignity and respect by mvestigating allegations of
awse, neplect. self-neglect and exploitation

WHO CAN RECEIVE APS services?

In Utah, the defmition of a vulnerable adult must meet these cniteria
¥ b5 years of age or older
¥ 18 - B4 and has a physcal or mantal imparrment that puts them at risk
v Rpanding in Uah

WHO CAN NOT BECEVE APS services?

Imdivndluials do ot meet the reguiremant of APS earvices whan

% Thereis not a current allegation of abuse, neglect or exploitation
¥ The referral involves an alleged financial scam or alleged consurmer fraud
¥ The referral contams insufhcient information to locate the wictim

HOW DO YOU DEFINE abuse, neglect. s.EIF-neglect. and exploitation?

Below are same comman defnitsons. Please check daas utah poy for infarmation specific to your local area.
{ -y —

o ¢l Negest Explottion
Abursg comaes n physical, Meglect is when & Self-Meglect is a non- Explotation is when
meental, or sexual forms primary caregiver fads purposeful act where seameans takes
and can have physcal or 10 provide adequite an indhadual fails to advantage of the
emotonal signs. assistance that the it thewr own essental indnidual for personal

individual depends on— physical, prychological benaht in esther inancial
such as food, clothng, or social needs. which ar legal means.

shelter, or necessary thraatens their heatth,

medical care safety. and welfl-being.

HOW DO | make a report?
'ﬂ Contact APS uning tha information below
B Make sure to provide the following information, but please note that you can make this report anonymously if you so choose:

¥ Theindividuals name. address. age/DOB. or other dentifying info
¥ Explanation of the situation that invalves abuse, self-neglect. neglect, or exploitation
¥ Descriptions of the stuation. any important identifiers of the alleged abuser, or other dangers n their home anvirenment




DG QLR PART wath APS, cantinued
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wiHY should | report?

Mast older adults and edulls with disebilies Ive independently without assistance
However, some face abuse, neglect or explotation by others and need tramed
professanals 1o advecate on ther behalf. Dthers may ssmply be strugpling with routine
activities that it them at rsk and beneht from in-home support services o mantain
their health, safety and mdenandence.

APS prowides short-term. mited services o clder adults or adults with disabities when
farmily oF communsty resources are nat avanleble to prosde for the protecive needs

WHAT HAPPENS after | make a report?

i accapted. APS will nvestigate the suspected abuse, neglect, seif-neglect or
exploitation, and connect tha individual with suppaort services if the indivdual wishes to
receive them.

We understand that every adult individual kas the nght to self -determination; APS
cannot ferce arvane to accept services (except in 2 bmited set of circumstances) if they
do not wish to recens them.

¥ APS does not have authority over Bacilities

¥ Althouph A5 does work closaly with lew enforcerment when a crime has been
cammutied, APS does not control whethar or not lew enforcenent opens an
veshigaton

¥ Due ta APS investigations being conhdaential we may not be able 1o provide
you with the details of the investigation

WHAT IF I'm not sure?

Cio you just have a “feeling” about a siuation but can’t vanfy the details? APS
professionals ane raned bo handle just such a situaton. Based on your report, the
agency will assess the situation and determine how best to respond. Your local APS
pgency can determire the best course of action inany given situatian

! Contact APS @ Hours @

Call 1-800-371-7897 Monday-Friday

Report online 241/ at daas utah gov gam.-opm

Please note that our phones are not open

Health & Human Services on weekends, refer to our online report or
W aging & Adubt Sarvices if there is an emergency. call 911

Utah Department of




